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Executive Director & Senior Staff

Board of Directors
North County Transit District

Executive Director
Matthew Tucker

Manager
Communications, Outreach &

Customer Service
Alex Wiggins

Chief
Financial & Administrative Officer

Richard Hannasch

Chief Information Officer
Angela Miller

Chief Management 
Accountant
Diane Hessler

Controller
Ryan Bailey

Manager
Budgeting & Fare Collection

Cathy Sweet

Manager 
Business Development

Mike Mason

Manager 
Contracts & Procurement

Larry Frum

Manager 
Human Resources

Jane Arnold

Chief
Bus Operations, Planning & Safety

Tom Lichterman

Chief 
Transit Enforcement

Tom Zoll

Director 
Service Planning

Timothy McCormick

Manager 
Contract Operations & Maintenance

Mike Wygant

Manager
Service Quality & Accessibility

Scott Transue

Chief
Rail Operations
Brett Rekola

Manager
Risk & Insurance
Susan Lockwood

Chief Engineer – Rail
Justin Fornelli

Manager 
Maintenance of Way 

Keith Kranda

Manager
Rail Services

Lane Fernandes

Manager 
System Safety & Compliance

Wayne Penn

Manager 
Service Implementation

Bill Olszanicky

Inter‐Governmental Affairs
Officer
Vacant

Executive Assistant/
Clerk of the Board
Jill McNaughton

Real Estate Assets
Administrator
Edward Singer
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General Management

Board of Directors
North County Transit

District

Executive Director
Matthew Tucker

Executive Assistant/
Clerk of the Board
Jill McNaughton

Inter‐Governmental
Affairs Officer

Vacant

Manager
Communications, Outreach

& Customer Service
Alex Wiggins

Community & Governmental
Affairs Specialist
Melba Novoa

Customer Service 
Supervisor
Joyce Breaux

Marketing
Representative

Vacant

Customer Service Assistant‐FT
Anita Garcia
Jim Meza

Customer Service Assistant‐PT
Griselda Garcia

Audrey Hammond
Ruby Hernandez

Sophia Azlin‐McLendon

Sr. Graphics 
Communications

Designer
Victoria Giebel

Administrative
Coordinator

Suheil Rodriguez
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Finance & Administration

Chief
Financial & Administrative Officer
(DBE Liaison Officer, EEO Officer)

Richard Hannasch

Manager
Human  Resources

Jane Arnold

Manager
Risk & Insurance
Susan Lockwood

Administrative 
Assistant

Jacque Myers

Benefits 
Administrator
Linda Elmore

Benefits Assistant
Annamarie Shields

Worker's Compensation
Administrator
Kathy Herr

HR Generalist II
Jini Moeller

Payroll Administrator
Dovie McElhaney

Accounting Technician
Rosario Reyes

Kathy Tu

Chief
Information Officer

Angela Miller

Business Applications
Administrator
Fred Knapp

Help Desk Technician
Goldie Hill

Network Engineer
Lucas Marcel

Senior Programmer
Ramin Donyaee

Network Technician
John Campbell

Senior Systems
Engineer

Ryan Cashin

HR Specialist
Steve Vigil

Real Estate Assets
Administrator
Edward Singer
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Finance & Administration

Chief
Financial & Administrative Officer
(DBO Liaison Officer, EEO Officer)

Richard Hannasch

Chief Management 
Accountant
Diane Hessler

Controller
Ryan Bailey

Manager
Budgeting & Fare Collection

Cathy Sweet

Manager
Contracts & Procurement

Larry Frum

Administrative 
Assistant

Jacque Myers

Budget Analyst
Aaron Moreno

Data Analyst II
Vacant

Data Analyst I
Judy Ortiz

Fare Collection
Technician

Robin Wright

Buyer II
Janet Bessent

Contracts 
Administrator
Mindy Smith 

Senior Contracts 
Administrator

Ramona Edwards

Grants Specialist
Heidi Rockey

Project Accountant
Robert Threatt

Accounting Tech.
Angie Ward
Dawn Henry

Assistant Controller
Susan Lee‐Snyder

Accountant
Lynda McCorkle

Accounting Tech.
Ken Ohlendorf

Fare Revenue 
Administrator
Becky Roth

Document Control
Coordinator
Esther Woody

Manager
Business Development

Michael Mason
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Bus Operations, Planning, Safety, & ADA

Chief
Bus Operations, Planning, & Safety

Tom Lichterman

Director 
Service Planning
Tim McCormick

Manager 
Service Implementation

Bill Olszanicky

Chief
Transit Enforcement

Tom Zoll

Code Enforcement 
Supervisor

Mike Mitchell

Code Enforcement 
Officer  (15)

Manager 
Service Quality
& Accessibility
Scott Transue

Mobility Travel Trainer
Supervisor

Alana Burkett

Manager
System Safety
& Compliance
Wayne Penn

Transportation Systems
Scheduler
Fred Twilley

Transit Buddy Coordinator
Ltd‐Term

Pamela Trunell

Manager
Contract Operations &

Maintenance
Mike Wygant

Quality Control 
Supervisor

Don Curry‐Maintenance
Bryan Killian‐Operations

Jennise McCain‐General
Services Supervisor

Rail Safety
Inspector

Eric Contreras
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Rail Operations

Chief
Rail Operations
Brett Rekola

Chief Engineer ‐ Rail
Justin Fornelli

Manager 
Maintenance of Way

Keith Kranda

Manager 
Rail Services

Lane Fernandes

Right of Way Coordinator
Lee Kuhns

Rail Mechanical Safety
Officer

Richard Berk

Rail Operations
Technician
Vacant
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Communications, Outreach & Customer Service

Manager 
Communications, Outreach

& Customer Service
Alex Wiggins

Community & Governmental
Affairs Specialist
Melba Novoa

Customer Services 
Supervisor
Joyce Breaux

Marketing 
Representative

Vacant

Sr. Graphics
Communications Designer

Victoria Giebel

Customer Service Assistant ‐FT
Anita Garcia
Jim Meza

Customer Service Assistant‐PT
Griselda Garcia

Audrey Hammond
Ruby Hernandez

Sophia Azlin‐McLendon
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