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Compass Card Verification
on COASTER Scheduled for
September 1,2 & 3

Since the introduction of Compass cards in
May for COASTER monthly pass holders,
passengers and fare enforcement officers
have had difficulty determining whether
platform validators are properly validating
cards. Beginning September 1, NCTD
personnel and fare enforcement officers will
be testing Compass cards at station
validators in Oceanside, Carlsbad and
Encinitas. The testing of passenger cards
will provide valuable feedback on the
Compass card program and whether
validators and hand held units are working

properly.

Beginning Tuesday, September 1 and
running through Thursday, September 3,
all COASTER monthly pass holders are
asked to tap their Compass card at the
platform validator as usual. A fare
enforcement officer will then read the card
with a hand held unit. If an inconsistency
arises, personnel will jot down the number
of the card for further evaluation. It is our
goal to keep passenger inconvenience to a
minimum. The information gathered from
these verifications will allow NCTD and its
regional partners in the Compass program
to evaluate effectiveness.

NCTD knows you have choices in getting to
work each day and we thank you for riding
the COASTER . We also thank you in
advance for your cooperation.
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