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STAFF REPORT TO THE 
BOARD OF DIRECTORS 

Agenda Item # 

9 
TITLE: 

 
RECENT AND UPCOMING PROMOTIONAL EVENTS 

    Time Sensitive  Consent    
 

STAFF 
RECOMMENDATION: 

 
Receive a report on community events and related NCTD 
promotional fares. 

 
 

BACKGROUND 
INFORMATION: 

 
Several new fare promotions and marketing campaigns targeting community-
oriented events throughout the spring and summer have been scheduled to 
encourage ridership on the COASTER, SPRINTER and BREEZE.  Increases in 
ridership and revenue will be evaluated to determine the impact of these events 
on system performance and awareness.  
 
Attachment 9A, which is posted on GoNCTD.com highlights upcoming 
community events that are easy to reach via public transit.  NCTD is offering 
two-for-one promotional COASTER fares for three Saturdays (April 24, May 8 
and June 5) and two-for-one promotional SPRINTER/BREEZE fares on every 
Saturday and Sunday in May. 
 
On April 5 the COASTER expanded its schedule to offer extended Friday and 
Saturday night service and trains for all Padres home games.  Customers who 
take the COASTER downtown can use their round trip train ticket as a free 
transfer to the San Diego Trolley. 
 
Staff has partnered with event organizers to promote these special services and 
fare discounts. 
 

ATTACHMENT: 9A - Calendar of Events – April through June, 2010 
 

FISCAL IMPACT: Funds for marketing these promotions are included in the Fiscal Year 2010 
Marketing and Communications budget. 
 

STAFF CONTACT: 
 

Julie Austin 
Director of Policy & Strategic Planning 
Email: jaustin@nctd.org Phone: 760-966-6651 
 
Key Staff: 
Sarah Benson 
Media Relations and Marketing Manager 
E-mail: sbenson@nctd.org Phone: 760-966-6522 
 
Michael Mason 
Business Development Manager 
E-mail: mmason@nctd.org Phone: 760-966-6539   

 












