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North County Transit District
Volunteer Program

Volunteer Agreement

| agree and understand that any work | perform on behalf of North County Transit District will be
provided on a voluntary basis and that | do not expect payment or other compensation for
performing such work.

| realize that NCTD has certain expectations and if | cannot keep my volunteer commitment | will
notify my supervisor in advance of my agreed upon reporting time.

| acknowledge and accept the obligation to serve the public while maintaining the highest ethical
standards in personal and official conduct.

| have read and understand and will comply with NCTD policies regarding the following:

Confidential Information

¢ Information regarding persons or incidents is not to be discussed outside of the
department.

e No information shall be provided to the public or to the press except within the district
guidelines.

ID Identification

o Report loss of your identification card to your supervisor inmediately.

Injuries

e You should report any injuries on the job to your supervisor.

Volunteer Signature: Date:

Latest Revision: April 16, 2010
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NOTICE AND DISCLOSURE

Please be advised that North County Transit District may obtain investigative reports about you
in connection with your application for volunteer assignment and/or at any time during your
assignment with North County Transit District.

Such investigative reports may include information concerning your creditworthiness, credit
standing, credit capacity, character, general reputation, personal characteristics, and/or mode of
living. This information may be obtained from personal interviews with your professional and
personal acquaintances. |If an investigative consumer report is requested from an outside
agency, or compiled in-house by North County Transit District, you will receive a statement of
the nature and scope of the investigation and a copy of the report once it is compiled and
received. Examples of investigative reports may include, but are not limited to, criminal
background reports, motor vehicle driving records, credit histories, reference checks, verification
of education or past employment, and investigations into theft, fraud, harassment and workplace

violence.

Your signature below acknowledges that you have read and understand the above disclosure.

Date:

Signature

Printed Name
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AUTHORIZATION TO OBTAIN INVESTIGATION REPORTS

| hereby authorize North County Transit District to obtain any investigation reports on me in
connection with my volunteer application and/or at any time during which | am actively volunteering
with North County Transit District.

| have received and read a Notice and Disclosure explaining that such investigation reports may
include information concerning my creditworthiness, credit standing, credit capacity, character,
general reputation, personal characteristics, and/or mode of living. This information may be obtained
from personal interviews with my professional and personal acquaintances.

I understand that North County Transit District and its agent, Kristy Investigative Services, Inc. are not
responsible for the accuracy or completeness of the information contained in any such reports. |
release North County Transit District and Kristy Investigative Services, Inc. from all liability, claims,
and lawsuits with respect to the information obtained from any or all of the sources used by North
County Transit District. | further hereby release and hold harmless Kristy investigative Services, Inc.
and its officers, employees and agents, and any other person, or public or private entity inquiring
about, investigating, furnishing, communicating, reviewing or evaluating information or documents
pursuant to this authorization.

I understand that any false or misleading information | have provided to North County Transit District
may result in an inability to serve as a volunteer in any of the NCTD programs.

I also understand that this authorization is a continuing authorization and will remain valid until such
time as | inform North County Transit District, in writing that | wish to revoke this authorization.

Last Name First Middle

Other Names Used: Last First Middle

Street Address (include apartment number if applicable)

City State Zip

Social Security Number Date of Birth

Driver’s License Number State Issuing License
Signature Date

[ 1 would like a copy of a credit report if one is obtained by North County Transit District.



North County Transit District
Volunteer Program

Workers’ Compensation and Liability Waiver Form for Volunteers

I'would like to volunteer my services to the North County Transit District (N CTD) with no expectation
of being paid for such services. The services I am volunteering for may include:

COASTER Ambassador Transit Buddy

SPRINTER Station Ambassador Transit Trainer

Section 3352 of the Labor Code of the State of California provides that workers’ compensation benefits
are not payable for injuries to “any person performing voluntary services for a public agency who
receives no remuneration for the service(s) other than meals, transportation, lodging or reimbursement
for incidental expenses.”

I'understand that the services I will perform as a volunteer are voluntary services for the purposes of
Section 3352 of the Labor Code of the State of California and that NCTD will not be liable for any
payment of workers’ compensation benefits for any injury suffered as a result of my service to NCTD.

I hereby release NCTD and its employees, officers and agents from any and all liability, demands or
claims for loss, damage or injury resulting from or in any manner arising out of my voluntary services to
NCTD.

THAVE CAREFULLY READ THIS WAIVER FORM AND FULLY UNDERSTAND ITS
CONTENTS. I AM AWARE THAT THIS IS A RELEASE OF LIABILITY AGAINST NCTD. 1
SIGNED THIS FORM ON MY OWN FREE WILL.

Signature of Volunteer:
Printed Name:
Date:

Signature of Witness:
Printed Name:
Date:

We look forward to working with you and appreciate the generous offer of your time and talents.

Latest Revision: April 9,2010
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Job Description

Purpose/Goals
This program is designed to be a personalized Transit Training Program for Senior Citizens.
Volunteer Transit Buddies act as mentors to help area seniors gain the confidence and tools
needed to travel safely within the North County Transit District service area.

Duties/Responsibilities:
e Professionally represent NCTD at all times
e Train new rider’s how to use the transit system (including understanding the rider’s guide,
paying fares, trip planning, bus features, transit station locations & amenities and the 511
system)
e Contact trainees and set up an appointment time to meet at a local bus stop or transit station.
e Use the Transit Buddy Training Guide to train all new riders.
e Complete a New Rider Evaluation form for all trainees and forward it to North County Transit
District / Mobility Travel Training Program (NCTD/MTT).
Obtain free monthly travel passes (stickers) from the Transit Buddy Program Coordinator.
Attend Quarterly Transit Buddy Volunteer meetings.
Immediately communicate any/all concerns to the Transit Buddy Coordinator
Complete incident reports when requested
Perform duties in a manner which insures the safety of the Transit Buddy and the Trainee
Not discuss Trainee information with individuals outside the of the Transit Buddy Program
Safeguard your ID card to prevent loss, theft or unauthorized use
e Notify the Transit Buddy Coordinator if unable to fulfill commitment

Time Commitment:

Volunteer Transit Buddies are asked to provide volunteer services on a monthly basis for a
minimum of 6 months. The time allotment for each training session will vary from case to case.
The trainer may have to judge the session time to accommodate the trainee’s ability to understand
and perform the round trip, whether it’s the bus, Sprinter, or Coaster, or a combination of the
transit system. The average amount of time per trainee ranges from 4 to 8 hours. In order to
contribute to the ongoing success of the program, volunteer attendance at quarterly meetings is
important.

Volunteer Signature: Date:

Latest Revision: March 31, 2010

North County Transit District / Transit Buddy Program 810 Mission Avenue, Qceanside, CA 92054 P {760) 266-6525 F: {760) 967-0941 GONCTD.com

MNCTD2K\Home\Users\ptrunell\My Documents\Drafis in Progress\Done\TBY Docs\03 Volunteer Program lob Description{r).docx





